
E
D

U
C

A T I O N F O R E V E R Y O
N

E

C
O

U

R
S E  C E R T I F I C

A
T

E

COUR S E
CE R T I F I CAT E

Nov  7,  2020

Erkan Cetinkaya

Customer-Centric IT Strategy

an online non-credit course authorized by University of Virginia and offered through
Coursera

has successfully completed

Alex Cowan 
Faculty & Batten Fellow 
Darden School of Business 
University of Virginia

Verify at  coursera.org/veri fy/S7H5ZH97D GY8 

  Cour ser a  ha s conf ir med the  identity of  this individua l a nd the ir
pa r t icipa tion in the  cour se .


