ml t VERIFIED
ar On CERTIFICATE
UNIVERSITY 0f PENNSYLVANIA

WITH DISTINCTION

07/23/2013

Erkan Cetinkaya

has successfully completed with distinction

An Introduction to Operations Management

an 8 week online non-credit course authorized by University of Pennsylvania and offered
through Coursera

OV

Christian Terwiesch

Andrew M. Heller Professor
The Wharton School
University of Pennsylvania
Verify at coursera.org/verify/CDYA59UR5Q

Coursera has confirmed the identity of this individual and
their participation in the course.

THIS NEITHER AFFIRMS THAT THE STUDENT WAS ENROLLED AT THE UNIVERSITY OF PENNSYLVANIA NOR CONFERS UNIVERSITY OF PENNSYLVANIA CREDIT OR DEGREE




